1. Rename all x32scan.dat files to x32scan.old
2. Delete checkmark on Automatically Scan Pages on lower left of Scanner window.

3. HP PrecisionScan Pro 3.0 Rev 3.0 (TWAIN) for Scanning Source.

4. Leave set on Sheetfed scanner rather than Flatbed scanner.

ScanSoft login name: RonDAhl

password: 9BL018FBV6

Pin Number: 5073986

Incident number: 672123

GHP Scanner: C6260A Serial No. SG77B1407Q

GHP ADF C6265A 

